
 

 

Survey Results Summary 
As an element in the development of the Harrisburg Comprehensive Transportation 
Plan, an online survey was used to gain public feedback. The survey ran from October 
24, 2019 to November 21, 2019. Information gathered from the survey will help to 
establish a vision for the transportation system in Harrisburg, identify needs and 
deficiencies, guide growth and development, recommend specific projects and 
strategies, and create an action plan for implementation. 201 individuals participated, 
navigating through a series of 18 questions both online and via a paper version made 
available at the public workshop. The questions were transportation oriented with an 
emphasis on common interests and future needs for the Town. 

Table of Contents 
Survey Results……… ...………………………………………………………………………………….2 

Transportation ........................................................................................................................2 

General ..........................................................................................................................2 

Roads .............................................................................................................................4 

Bicycle and Pedestrian .................................................................................................7 

Transit..............................................................................................................................9 

Vision & Objectives .............................................................................................................10 

Demographics .....................................................................................................................11 

 

 



 
 Survey Results Summary December 2019 2 

 

Survey Results 
Transportation 
General 

Question 1: What is the most important transportation issue facing Harrisburg? (check 
one) 

 

“Other” comments noted that Harrisburg experiences excessive development, and that 
there is a combination of lacking multi-modal facilities and unsafe driving habits. The 
comments also mentioned the need for focused transportation planning.  
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Question 2:  How should your tax dollars be spent on transportation in Harrisburg? 
Number the options from 1-9 with 1 being the most important to you and 9 being the 
least important. (prioritize) 

The graph below displays the number of responses each category (legend on the right) 
received in the respective ranking.  
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Question 3: What modes of transportation do you use to travel to work or school in a 
typical week? (check all that apply)  

 

Several “other” responses noted that some people take the light rail and others work 
from home. 

Roads 

Question 4: In the last five years, has transportation improved, stayed the same, or 
worsened?  (check one) 
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Question 5: Rate each of the following transportation conditions in Harrisburg out of 
these categories: Excellent, Good, Fair, Poor 
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Bicycle and Pedestrian 

Question 6: When I walk, it's to… (check all that apply) 

 

Question 7: When I don't walk, it's because… (check all that apply) 

“Other” responses noted that there are not adequate facilities to walk and a lack of 
locations to walk to. Some respondents also noted that they are not in physical 
condition to walk. 
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Question 8: When I ride a bike, it's to… (check all that apply) 

The majority of “other” comments noted that the responded does not ride a bike or 
does not own a bike 

Question 9: When I don't ride a bike, it's because… (check all that apply) 

Respondents who wrote “other” comments noted that aggressive and unsafe driving 
inhibits. Other comments indicated that they did not feel bikes and cars should share 
the road. 
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Transit 

Question 10: Would you like to use public transportation to get around Harrisburg? 
(check one) 

 

Question 11: Would you like to use public transportation to get between Harrisburg and 
regional destinations? (check one) 
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Vision & Objectives 
Question 12: What is ONE WORD that describes your vision for Harrisburg in the future?  

Responses with similar definitions were combined and one word was chosen to 
represent their meanings most accurately. Words in large font appeared more 
frequently than words in small font. Responses with more than one word were 
condensed into a single word.  

Question 13: The main reason I choose to live in Harrisburg is: (select one) 
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Demographics 
Question 14: Do you live and/or work in Harrisburg? (check one)  

 

Question 15: Please choose your age group. (check one) 
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Question 16: Do any children under the age of 18 live in your household? (check one) 

 

Question 17: Are you or any members of your household over the age of 65? (check 
one) 
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